BUREAU

VERITAS

CERTIFICATE

BUREAU VERITAS CERTIFICATION CZ, s.r.o. certifies that the IT Service
Management System of the organization

IBACZ, s.r.o.

Radlicka 751/113e, 158 00 Praha 5, Czech Republic

has been audited and found to be in accordance with the
requirements of the management system standard detailed below

CSN EN ISO/IEC 20000-1:2019

Scope of certification:

IT SERVICE MANAGEMENT SYSTEM FOR SUPPORT AND DEVELOPMENT
OF DELIVERED SOFTWARE SOLUTIONS.

This is a multi-site certificate, additional site(s) are listed on the next
page(s), these page(s) are an integral part of this certificate.

Certificate number:

CZ014271

Original certification date:
14-10-2011

Current cycle start date:
30-10-2026

Expiry date:

29-10-2029

(Subject to the continued satisfactory
operation of the organisation’s
Management System)

Version: 1

Issue Date:
29-10-2026

Certification body:

BUREAU VERITAS CERTIFICATION CZ, s.r.o., Olbrachtova 1, Praha 4, 140 00, Czech Republic

Local office:
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To check the validity of this certificate please double click or scan QR code.
For any further information please contact us on phone number: +420 731 611 732

BUREAU VERITAS CERTIFICATION CZ, s.r.o., Olbrachtova 1, Praha 4, 140 00, Czech Republic


https://e-cer.bureauveritas.com/7YYUDBJU6Y8SO0XSXSHMEQKXF2JIWKB9KTVPT5F7CE8GQLWVRRXOZOS6TCVWMI299BKRUGYPJT3XA62UJDRQLBVVCJCXLBEGXE6HJFE4RBPNXOULFJO05QSBQJFB1LZDY3
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Certification body:
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